APPENDIX 1
List of Stakeholder Interviews

Fifteen stakeholders were contacted for interviews. The six stakeholders below responded and
interviews were held on the dates noted. The stakeholders who did not respond were contacted again

to follow, but they did not reply.

1. Bay Area Legal Aid
Naomi Young
August 4, 2016

2. Contra Costa Association of REALTORS
Heather Schiffman
August 8, 2016

3. Contra Costa Interfaith Housing
Louise Bourrasa
August 4, 2016

4. East Bay Apartment Management Association‘
Lisa Vorderbrueggen
September 27, 2016

5. Contra Costa County Housing Authority
Joseph Villareal
September 26, 2016

6. Richmond Housing Authority
Tim Jones
August 17, 2106
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Comprehensive Housing Affordability Strategy (CHAS) Tables

APPENDIX 3

All Renters

High Cost Severe Cost Total High Cost Severe Cost

Burden (#) Burden (#) Burden (%) Burden (%)
Antioch 6055 3315 11605 52.2% 28.6%
Concord 7795 4115 17415 44.8% 23.6%
Pittsburg 3700 1975 7585 48.8% 26.0%
Richmond 7855 4330 17800 44.1% 24.3%
Walnut Creek 3950 1845 9860 40.1% 18.7%
County 26890 29070 123585 45.3% 23.5%
Source: CHAS 2008-2012
All Large Household Renters

High Cost Severe Cost Total High Cost Severe Cost

Burden (#) Burden (#) Burden (%) Burden (%)
Antioch 1080 490 1915 56.4% 25.6%
Concord 954 429 1640 58.2% 26.2%
Pittsburg 965 670 1455 66.3% 46.0%
Richmond 1295 650 2410 53.7% 27.0%
Walnut Creek 70 30 190 36.8% 15.8%
County 3785 3635 13190 56.3% 27.6%
Source: CHAS 2008-2012
All Elderly Renters

High Cost Severe Cost Total High Cost Severe Cost

Burden (#) Burden (#) Burden (%) Burden (%)
Antioch 139 85 275 50.5% 30.9%
Concord 515 280 735 70.1% 38.1%
Pittsburg 210 130 370 56.8% 35.1%
Richmond 265 160 650 40.8% 24.6%
Walnut Creek 300 150 615 48.8% 24.4%
County 1245 1595 5510 51.5% . 28.9%
Source: CHAS 2008-2012
All Above Low-Income Renters (>80% AMI)

High Cost Severe Cost Total High Cost Severe Cost

Burden (#) Burden (#) Burden (%) Burden (%)
Antioch 555 0 3525 15.7% 0.0%
Concord 765 60 6625 11.5% 0.9%
Pittsburg 380 0 2455 15.5% 0.0%
Richmond 535 0 5730 9.3% 0.0%




Walnut Creek 785 55 5575 14.1% 1.0%
County 7805 465 50985 16.2% 0.9%
Source: CHAS 2008-2012
All Low-Income Renters (>50% to <80% AMI)

High Cost Severe Cost Total High Cost Severe Cost

Burden (#) Burden (#) Burden (%) Burden (%)
Antioch 1190 165 2125 56.0% 7.8%
Concord 1625 105 3180 51.1% 3.3%
Pittsburg 710 145 1265 56.1% 11.5%
Richmond 1700 145 3450 49.3% 4.2%
Walnut Creek 1020 185 1440 70.8% 12.8%
County 9590 2320 20735 57.4% 11.2%
Source: CHAS 2008-2012
All Very Low-Income Renters (>30% to <50% AMI)

High Cost Severe Cost Total High Cost Severe Cost

Burden (#) Burden (#) Burden (%) Burden (%)
Antioch 1675 910 2200 76.1% 41.4%
Concord 2430 1445 3375 72.0% 42.8%
Pittsburg 1000 485 1455 68.7% 33.3%
Richmond 1650 785 2865 57.6% 27.4%
Walnut Creek 1035 645 1335 77.5% 48.3%
County 6570 8280 20715 71.7% 40.0%
Source: CHAS 2008-2012
All Extremely Low-Income Renters (<30% AMI)

High Cost Severe Cost Total High Cost Severe Cost

Burden (#) Burden (#) Burden (%) Burden (%)
Antioch 2630 2235 3755 70.0% 59.5%
Concord 2970 2505 4240 70.0% 59.1%
Pittsburg 1610 1345 2410 66.8% 55.8%
Richmond 3970 3400 5760 68.9% 59.0%
Walnut Creek 1110 960 1500 74.0% 64.0%
County 2920 18005 30145 69.4% 59.7%
Source: CHAS 2008-2012
All Owners

High Cost Severe Cost Total High Cost Severe Cost

Burden (#) Burden (#) Burden (%) Burden (%)
Antioch 8750 3355 20265 43.2% 16.6%
Concord 10670 4070 27510 38.8% 14.8%
Pittsburg 5060 2075 11285 44.8% 18.4%
Richmond 6845 2865 18180 37.7% 15.8%




Walnut Creek 6900 3270 19945 34.6% 16.4%
County 56660 39305 249560 38.5% 15.7%
Source: CHAS 2008-2012
All Elderly Owners

High Cost Severe Cost Total High Cost Severe Cost

Burden (#) Burden (#) Burden (%) Burden (%)
Antioch 720 405 2780 25.9% 14.6%
Concord 1195 530 4460 26.8% 11.9%
Pittsburg 460 245 1230 37.4% 19.9%
Richmond 520 330 2910 17.9% 11.3%
Walnut Creek 1255 585 4705 26.7% 12.4%
County 6805 5555 43025 28.7% 12.9%
Source: CHAS 2008-2012
All Large Household Owners

High Cost Severe Cost Total High Cost Severe Cost

Burden (#) Burden (#) Burden (%) Burden (%)
Antioch 1670 765 3070 54.4% 24.9%
Concord 785 200 1955 40.2% 10.2%
Pittsburg 1073 518 2185 49.1% 23.7%
Richmond 930 455 2045 45.5% 22.2%
Walnut Creek 245 140 710 34.5% 19.7%
County 7105 4795 25355 46.9% 18.9%
Source: CHAS 2008-2012
All Above-Low Income Owners (>80% AMI)

High Cost Severe Cost Total High Cost Severe Cost

Burden (#) Burden (#) Burden (%) Burden (%)
Antioch 4855 630 14215 34.2% 4.4%
Concord 6070 1185 20070 30.2% 5.9%
Pittsburg 2245 260 7110 31.6% 3.7%
Richmond 3540 820 12105 29.2% 6.8%
Walnut Creek 3655 1010 15055 24.3% 6.7%
County 44865 12815 188345 30.6% 6.8%
Source: CHAS 2008-2012
All Low-Income Owners (>50% to <80% AMI)

High Cost Severe Cost Total High Cost Severe Cost

Burden (#) Burden (#) Burden (%) Burden (%)
Antioch 850 770 2725 59.4% 28.3%
Concord 935 960 3260 58.1% 29.4%
Pittsburg 510 545 1780 59.3% 30.6%
Richmond 815 450 2710 46.7% 16.6%




Walnut Creek 495 430 1870 49.5% 23.0%
County 6470 8390 26580 55.9% 31.6%
Source: CHAS 2008-2012
All Very Low-Income Owners (>30% to <50% AMI)

High Cost Severe Cost Total High Cost Severe Cost

Burden (#) Burden (#) Burden (%) Burden (%)
Antioch 220 725 1630 58.0% 44.5%
Concord 400 845 2225 56.0% 38.0%
Pittsburg 410 580 1365 72.5% 42.5%
Richmond 210 850 1870 56.7% 45.5%
Walnut Creek 415 780 1630 73.3% 47.9%
County 3480 7885 18565 61.2% 42.5%
Source: CHAS 2008-2012
All Extremely Low-Income Owners (<30% AMI)

High Cost Severe Cost Total High Cost Severe Cost

Burden (#) Burden (#) Burden (%) Burden (%)
Antioch 100 1230 1690 78.7% 72.8%
Concord 385 1080 1960 74.7% 55.1%
Pittsburg 80 690 1035 74.4% 66.7%
Richmond 235 750 1495 65.9% 50.2%
Walnut Creek 75 1050 1385 81.2% 75.8%
County 1845 10220 16065 75.1% 63.6%

Source: CHAS 2008-2012




APPENDIX 4

Maps
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APPENDIX 5

Survey Questionnaire



The Contra Costa County Consortium, which includes all of Contra Costa County, requests your participation in a brief survey designed
to identify impediments to fair housing throughout the County.

The Consortium has prepared two separate surveys to collect perspectives from (1) governmental and non-governmental
organizations familiar with fair housing laws, housing conditions, and/or community programs in Contra Costa County; and (2)
residents of Contra Costa County. By making a selection below, you will be directed to the survey tailored to collect one of these
perspectives.

NOTE: If you are answering on behalf of a governmental or non-governmental organization, then please answer using the perspective
of your organization as a whole. If you would like to provide your personal perspectives and are a County resident, then you may
complete the resident survey as well.

El Consorcio del Condado de Contra Costa, que incluye todas las ciudades y vecindarios en el Condado de Contra Costa, solicita su
participacién en una breve encuesta disefiada para identificar los impedimentos a la vivienda justa-en todo el Condado.

El Consorcio ha preparado dos encuestas separadas para recolectar perspectivas de (1) las organizaciones gubernamentales y no
gubernamentales familiarizados con las leyes de vivienda justa, condiciones de la vivienda, y / o programas de la comunidad en el
Condado de Contra Costa; y (2) los residentes del Condado de Contra Costa. Al hacer una seleccion abajo, se le dirigira a la encuesta

adaptada para recoger una de estas perspectivas.

NOTA: Si responde en nombre de una organizacion gubernamental o no gubernamental, por favor responda utilizando la perspectiva
de su organizacion. Sidesea proporcionar sus puntos de vista personales y es un residente del Condado, puede completar la
encuesta especificada a los residentes también.

1. Please select the one option below that best describes you. Your response will determine which survey
questions you will see. / Por favor, seleccione la opcién que mejor te describe. Su respuesta determinara

qué preguntas vera.

I work for a governmental or non-governmental organization familiar with fair housing laws, housing conditions, and/or community
programs in Contra Costa County.

I am a resident of Contra Costa County. | will respond to this survey with my personal opinions, and not those of any organization.

Soy residente del Condado de Contra Costa. Voy a responder a esta encuesta con mis opiniones personales, y no las de
cualquier organizacion.




Resident Survey for Contra Costa County Analysis of Impediments to Fair Housing
Thank you for your interest in completing this survey on resident perspectives on fair housing.

The Contra Costa County Consortium is actively seeking public input to determine the extent to which these issues exist across the
County. Responses from residents like yourself will be critical in assessing barriers to fair housing and the approaches the County may
take to address them. This is an anonymous survey and all responses will be confidential. The Consortium will not look at individual
responses but only analyze the results in aggregate.

This survey should take approximately 10 minutes to complete. Thank you in advance for your participation. Feel free to forward this
survey on to stakeholders we may have missed.

Definitions:

Fair Housing- Equal and free access to housing choices regardless of race, color, religion, sex, national origin, familial status, and
handicap/ disability. Title VIII of the Civil Rights Act of 1968 adds the additional protected classes of age and ancestry.

Impediments to Fair Housing Choice- Any actions, omissions or decisions which have the effect of restricting housing choices for the
groups defined above, through sale or rental of housing, the financing of housing or the provision of brokerage services.

Housing discrimination- Discrimination in which an individual or family is treated unequally when trying to buy, rent, lease, sell or
finance a home based on certain characteristics, such as race, color, religion, sex, national origin, familial status, handicap/disability,
age, and ancestry.

2. Select the community in which you reside:

3. In general, how would you rate the neighborhood that you live in on the following factors? Please use
the 10-point rating scale below, where 1 represents the “worst” and 10 represents the “best.”

1 (worst) 2 3 4 5 6 7 8 9 10 (best)

N N

Schools
Parks

Public safety services
such as Fire, Police,
EMS

Public infrastructure
such as roads, water,
sewer services

Public transportation
Grocery stores
Hospitals

Sense of community
with neighbors




4. Do you own or rent your home?

Own, with mortgage

Own, no mortgage

Rent from a private landlord (no assistance)

Rent with public assistance (Section 8 or other) from a private landlord
Rent in a public housing complex

Rent in an income-qualified complex (low income housing)

None of the above, living with others

None of the above, living in shelter or homeless

5. Have you experienced any of the following in the past two years in your household? Please Check all
that apply.

Difficulty paying rent/mortgage
f Difficulty paying utilities
] Inability to make needed repairs/improvements to your home
Overcrowding
I have experienced no issues like this in my household

| Other issues with your home (please specify)

6. Have you experienced any of the following in the past two years in your neighborhood? Please check all
that apply.

Dissatisfaction with local services (Trash bick—up, street maintenance)
Vacant structures or properties or uninhabitable homes

Lack of repair or maintenance of neighboring homes

Increase in crime

Trashed, unlicensed vehicles or household furniture

I have experienced no issues like this in my neighborhood

| Other issues with your neighborhood (please specify)




7. What is your familiarity with Fair Housing Laws?
Not Familiar
Somewhat Familiar
Familiar
) Very Familiar

Unsure

8. Are you aware of your rights under the Federal Fair Housing Act and related California state laws (the
California Fair Employment and Housing Act and the Unruh Civil Rights Act)?

) Yes

) No

9. Do you know what kinds of protections the law provides against housing discrimination?
) Yes

No

10. Do you know where you can go for help if you experience housing discrimination?
Yes
) No

If yes, please describe:




11. Where have you heard about housing discrimination? Check all that apply.
| News stories in your local community
| News stories in the national news
| Public Service announcements
| Presentations by or interaction with my City and/or County
| Presentation by or interactions with the State or Federal government
Fair housing organizations
Legal services or other social services organizations
Conversations with friends and family
| I have not heard of housing discrimination

| Other (please specify)

12. How do you usually obtain information about laws in your area and your rights in general? Check all

that apply.
rrrrr News stories in your local community
News stories in the national news
Internet research

| Public Service announcements

| Presentations by or interaction with my City and/or County
Presentation by or interactions with the State or Federal government
Legal services or other social services organizations
Information posted at a library or community center

| Conversations with friends and family

| Other (please specify)




13. Which, if any, of the following barriers to housing choice have you experienced or observed in your
community? Check all that apply.

| Lack of accessibility for people with disabilities
Age-restrictions on available housing
Poor physical conditions of available housing units
High cost of housing
| Distance of available housing to employment
| Diversity of housing types
| Lack of transportation/ access to public transportation
| Utility costs
| None

Other (please specify)

14. Have you ever observed someone in your community being treated unequally in housing because of
that person’s race, gender, religion, ethnicity, family status, or disability (i.e. experiencing housing
discrimination)?

Yes

No




15. Indicate the number of incidents of housing discrimination you have witnessed in the following areas:

1-3 Incidents 4-6 Incidents 7 or more Incidents No Incidents Not Applicable
o~ ~ ~ —~ A~
Race \/ ¢ \_ 4 \/ N
N N\ 7\ 2 N N\
Color 9 () ) o @
Religion O O O . O
Sex ) ) 5 ) O
N p Ny N N
. B N N "N N
National Origin ) ® ) () @,
o N N "\‘ AN ,/“\.
Familial Status @ @, ) ) W,
Mental \ -~
Handicap/disability N~ N N~ N N
Physical ~ N ~ ~ gy
Handicap/disability N ~ ~ ~ ~/
Age \_/; N et — \_/!
N N N P 7N\
Ancestry _J P / \_/ \_/
Marital Status () P ® O O
Medical Condition
d ti &k M ™ N )\
(cancer and genetic Y, (L (L U )
characteristics)

. : N N S N N
Genetic Information ) ) ) ) L)
Gender, Gender Identity, ~ ~ —~ ~ .
and Gender Expression ~ ~ R ~ e
Sexual Orientation ) U g ( ()

HIV/AIDS status @, O O O

'
\




16. Have you personally experienced housing discrimination while living in Contra Costa County?

) Yes
No

./

I'm not sure.

17. If you answered yes to question 16, on what basis do you believe that you were discriminated against?

Please answer this question based on one individual act of discrimination that you have experienced. You
may check all bases against which you believe you were discriminated. If you have other incidences of
discrimination, please describe them in the comments section at the end of the survey.

_"_;\ Race
j Color
Religion
Sex
National Origin
| Familial Status
| Mental Handicap/disability
""" | Physical Handicap/disability
Age
Ancestry
Marital Status

Medical Condition (cancer and genetic characteristics)
| Genetic Information

| Gender, Gender Identity, and Gender Expression
Sexual Orientation

| HIV/AIDS status

| Other (please specify)




20.

N

P

18. If you answered yes to question 16, who discriminated against you?

) Landlord/property manager

; Mortgage lender

Real estate agent

) Other (please specify)

19. If you answered yes to question 16, where did the act of discrimination occur?

') Apartment complex
) Single family neighborhood
) Condo development

Other (please specify)

If you answered yes to question 16, did you report the incident to (check all that apply):

A government agency
A fair housing group

| did not report the incident.

g \ To someone else (please specify)

21. If you did not report the incident, why not? Check all that apply.

\.

| did not know where to report it.
| was afraid of retaliation.

' was not sure of my rights.

/ | did not think it would make a difference.

) Other (please specify)




22. Are you aware of opportunities in your community for training, workshops, or information about housing
discrimination?
Yes
" No
Unsure

23. Have you ever participated in any sort of fair housing education opportunity?

) Yes
No

Unsure

If yes, please describe your experience




24. How long have you lived in Contra Costa County?
Less than one year
g 1-4 years

) 5-9years

10 or more years

25. What is your sex/gender?

) Male

~—

( Female
—

) Other

Prefer not to disclose

26. What is your age?
) 18-24
) 25-34
35-44
45-64

) 65 or older

27.What is your race?
White
) African American
") American Indian/Alaskan Native
Asian
Native Hawaiian or Other Pacific Islander

Other (please specify)




28. Are you of Hispanic or Latino origin?
) Yes

No

29. What is the primary language spoken in your home?
N English (American)
Spanish

| Other (please specify)

30. If the primary language spoken in your home is NOT English, do you believe your local government
provides sufficient information on fair housing laws and resources in your native language to allow you to
understand your rights?

) Yes
) No

) Unsure

31. Are you disabled?
) Yes

No

32. How many people live in your household?
1

2

Ok
10

More than 10




33. What is your annual household income (before taxes)?
) Lessthan $28,050
$28,050 - $46,750
$46,751 - $71,600
$71,601 - $93,499

) $93,500 or above

34. How much of your household income do you spend on housing (including rent/mortgage, insurance,
and taxes)?

) Less than 24%
25 -30%
) 31-40%
41 -50%
51-75%

More than 75%




Stakeholder Survey for Contra Costa County Analysis of Impediments to Fair Housing
Thank you for your interest in completing this survey on stakeholder perspectives on fair housing.

The Contra Costa County Consortium, as administrator of federal funds for the U.S. Department of Housing and Urban Development
(HUD), is required to certify that its grantees will affirmatively further fair housing. Your response to this survey is critical in the County'’s
continued receipt of HUD funds that directly benefit your community. Additionally, your input will allow the County to gain a more
qualitative analysis of the knowledge, experiences, opinions and feelings of stakeholders and other interested parties regarding fair
housing in Contra Costa County.

Please ensure that your responses to the survey questions are reflective of the cumulative experiences of your organization. If you
would like to share your personal experiences, then you are invited to participate in the Community Resident Survey. You may access

the Resident Survey by returning to the first survey page and clicking the resident option.

All responses to the survey will be confidential. The County will not look at individual responses but only analyze the results in
aggregate.

The survey will take approximately 10 minutes to complete. Thank you in advance for your participation. Feel free to forward this
survey on to stakeholders we may have missed.

Definitions:

Fair Housing- Equal and free access to housing choices regardless of race, color, religion, sex, national origin, familial status, and
handicap/ disability. Title VIII of the Civil Rights Act of 1968 adds the additional protected classes of age and ancestry.

Impediments to Fair Housing Choice- Any actions, omissions or decisions which have the effect of restricting housing choices for the
groups defined above, through sale or rental of housing, the financing of housing or the provision of brokerage services.

Housing discrimination- Discrimination in which an individual or family is treated unequally when trying to buy, rent, lease, sell or
finance a home based on certain characteristics, such as race, color, religion, sex, national origin, familial status, handicap/disability,
age, and ancestry.

* 35, Select the community in which your organization is based:

* 36. Name of Organization:




* 37. What is your Organization’s primary role from the list below?
L) Local Government

Nonprofit

Educational

Advocacy Group

Consulting Firm

Self-Employed

Property Management

Banking/Finance

Construction/Development

Law/Legal Services

' Real Estate

-/

Other (please specify)

38. What is your organization’s familiarity with Fair Housing Laws?
Not Familiar

Somewhat Familiar

Familiar

Very Familiar

) Other (please specify)




39. Please indicate the frequency of incidents of discrimination in the following categories reported by
persons seeking housing in your service area in the past year.

1-3 incidents 4-6 incidents 7 or more incidents No incidents

Race
Color

Religion

Sex

National Origin

Familial Status

Mental —~
Handicap/disability ;

Physical X !
Handicap/disability - =

Age
Ancestry
Marital Status

Medical Condition
(cancer and genetic
characteristics)

Genetic Information

Gender, Gender Identity, \
and Gender Expression = - -

Sexual Orientation

HIV/AIDS status

e N = oA’ s

Other (please specify category and number of incidents)




40. Please indicate how frequently the followingimpediments related to services and opportunities occur in

your service area.

Not an
Impediment in My Somewhat Unsure/ Don't
Area Infrequently Frequently Very Frequently Know

Inadequate information regarding fair < \ ~ :
housing rights N . 4 \_/ / (L
Insufficient information and marketing A~ ~ ~ I A~
about housing availability ~/ -/ ~/ - .
Inadequate access to technology ~ o~ —~ A ~
(e.g. telephone, internet, etc.) ~/ N/ ~ N N
. Ty 77N ™ N TN
Inadequate access to transportation (L ) (U 9
Inadequate access to public and -~ ~ %
social services -/ -/ / —/ N
Inadequate access to employment —~ ~ ~ ~ ~
S —/ / N g

opportunities

Other (please specify impediment and frequency)




41. Please indicate how frequently these economic impediments to fair housing occur in your service area.

Not an
Impediment in My Somewhat Unsure/ Don't
Area Infrequently Frequently Very Frequently Know

Inability to secure enough public
subsidies to develop affordable
housing

Activities causing housing

displacement (e.g. revitalization of
neighborhoods, property tax <t
increases. demolition, etc.)

Lack of developers with capacity to
develop affordable housing

High costs of construction

High costs of land suitable for ~ A~ —~ —~
affordable housing development J - -

Unethical real estate processes (e.g.
steering, blockbusting, etc.) ~

Shortage of mortgage financing
available to low-income households
(lack of subsidies/financial assistance
such down payments and closing
costs)

Unfair lending practices (e.g.
excessive promotion of subprime
mortgages or predatory lending)

Other (please specify impediment and frequency)




42. Please indicate how frequently the followingimpediments rel to government actions, involvement
and obligations occur in your service area.

Not an
Impediment in My Somewhat Unsure/ Don't
Area Infrequently Frequently Very Frequently Know

The lack of comprehensive fair :
housing planning S et 4 ot et
Ignorance of the law/obligations by o~ ~—~ at "
local officials ~/ ~ - St N~
Lack of knowledgeable assistance on < A~
fair housing issues at the local level ~ s ~ N N~
Lack of a designated officer to handle ~ A~ N N N\
fair housing requests — N~ ~/ ~— S
Inadequate enforcement of fair N
housing laws S ot e et St
Inadequate representation of diverse
interests (e.g. racial, ethnic, religious,

. - N N\ N 7\ 7N
and disabled segments on housing (L W, P (] W,
advisory boards, commissions, and
committees)
Local land use controls and zoning :
prohibiting higher density, multifamily » ) - & ¥
housing
Development standards, building ) i i
codes, or permits inhibit the O @, Q) O @)
development of affordable housing
Environmental contamination or
health hazards (e.g. lead-based paint
or mold) limits the availability or land @ o w \_/ \/

or readily-usable existing housing
stock

Other (please specify impediment and frequency)




43. Please evaluate the effectivene

Very Effective

Coordinating between local and
regional housing agencies (e.g.
housing authorities, local housing
departments, and nonprofit
organizations, etc.)

Coordinating between enforcement
agencies (e.g. building inspectors,
law enforcement, legal departments,
etc.)

Partnering with nonprofit
organizations assisting protected
groups (e.g. racial minorities,
disabled, elderly, etc.) for outreach

Developing housing for large
households (e.g. various unit sizes)

Increasing housing choice for Section
8/Housing Choice Voucher Program
participants (e.g. quality, setting,
participation, etc.)

Allocating local funds for affordable
housing development (e.g. state,
federal, or private sector)

Siting affordable housing near access
to transportation

Siting affordable housing new access
to public and social services

Siting affordable housing near access
to employment opportunities

Other (please specify action and effectiveness)

f the followin vernment actionsin your service area.
or you are unsure, mark your answer accordingly.

Somewhat Not at all Unsure/Don’t
Effective effective know

If not used

Not
Applicable/Not
Used




44. Please evaluate the effectiveness of the following marketing practices in addressing fair housing
concerns in your service area. If not used or you are unsure, mark your answer accordingly.

Not
Somewhat Not at all Unsure/Don’t Applicable/Not
Very Effective Effective effective know Used
Market available housing throughout ~ - v 7™
the community via ethnic newspapers - ~ N~ - N~
Market available housing throughout \ i B
the community via internet in multiple o 9, O, @ ()
languages
Market available housing throughout
the community at in-person meetings N \ =
at convenient, accessible locations et bt N e et
and times.
Market available housing using
techniques to assist the disabled (e.g. ~ = N ~
L Nt N i

visually impaired, hearing-impaired, ~
physically disabled, etc.)

Market available housing and fair £ 4 o i
housing resources for populations ) @, U (L @,
with limited english proficiency

Other (please specify practice and effectiveness)

45. Please evaluate the effectiveness of the followingeducational outreach efforts in addressing fair
housing concerns in your service area. If not used or you are unsure, mark your answer accordingly.

Not
Somewhat Not at all Unsure/Don’t Applicable/Not
Very Effective Effective effective know Used
Education, training, and counseling A : 4 .
for tenants and prospective ,\‘/‘: \_\ L) \/ W,
homebuyers
Education and training for landlords
(e.g. on fair housing
e ¥ 7N\ TN s 7N
marketing/advertising, tenant Y W, ) _:\ 9.
selection, reasonable
accommodation, etc.)
Education and technical training for 7 8 E
real estate and mortgage industry » W, . (_ @
professionals
Education and training for the ~~ ~ A~ —~

O
(

public/community at large ~ N

Other (please specify the practice and effectiveness)




46. Have clients of your organization ever complained about being victims of housing discrimination?
Yes

) No
e

47. If you have answered yes to question 13, check the basis on which complaints were made. Check all
that apply.

Race
| Color
""""" | Religion
s
| National Origin
| Familial Status
| Mental Handicap/disability
: Physical Handicap/disability
i Age
Ancestry
| Marital Status
Medical Condition (cancer and genetic characteristics)
Genetic Information
] Gender, Gender Identity, and Gender Expression
| Sexual Orientation

| HIV/AIDS status

Other (please specify)




48. Are you aware of any questionable practices or barriers to fair housing choice in the following
areas? Provide explanation for your selections in the comment box.

Yes No | don't know

Rental housing market P O @,
Real estate market O O O
Mortgage and home lending industry O O O
Access of minority populations to

N N\ N
serving as representatives on state or ,\V) W ( )
local boards, commissions, etc.
Any other housing services \:} \: \_/

Please explain your selections above.

49. In the comment box, please share your organization’s experiences working with government agencies
and other stakeholder organizations on fair housing issues. Do you have any suggestions on ways
government agencies and other stakeholder groups can work together to address impediments to fair

housing and affirmatively further fair housing?




50. Please share any additional comments regarding fair housing.

Thank you for your participation!




Encuesta para los residentes del Condado de Contra Costa: Andlisis de impedimentos para la Equidad de Vivienda
Gracias por su interés en completar esta encuesta sobre las perspectivas de residentes en la vivienda justa.

El Consorcio del Condado de Contra Costa esta buscando activamente la opinién del publico para determinar el grado en que estos
problemas existen en todo el Condado. Las respuestas de los residentes como usted ser4n criticos en la evaluacion de las barreras a
la equidad de vivienda y las gestiones que el Condado puede tomar para abordarlos. Esta es una encuesta anénima y todas las
respuestas seran confidenciales. EI Consorcio no se vera en las respuestas individuales pero sélo analizar los resultados en su

conjunto.

Esta encuesta tomara aproximadamente 10 minutos para completar. Gracias por tu participacién. Siéntase libre de enviar esta
encuesta a las partes interesadas se nos hayan pasado.

Definiciones:

Vivienda justa- Igualdad y el libre acceso a las opciones de vivienda sin la importa de la raza, color, religién, sexo, origen nacional,
estado familiar, y minusvalia / discapacidad. Titulo VIII de la Ley de Derechos Civiles de 1968, afiade las clases adicionales
protegidas de edad y ascendencia.

Los impedimentos para la Equidad de Vivienda - cualquiera accién, omisiones o decisiones que tiene el efecto de restringir las
opciones de vivienda para los grupos definidos anteriormente, a través de la venta o alquiler de la vivienda, la financiacién de la
vivienda o la prestacion de servicios de corretaje.

Discriminacion en la vivienda — discriminacion en la que una persona o familia se trata de manera desigual cuando se trata de
comprar, alquilar, arrendar, vender o financiar un hogar basado en ciertas caracteristicas, como la raza, color de piel, religién, sexo,
origen nacional, estado civil, discapacidad, edad, y ascendencia.

* 51. Seleccione la comunidad en el que reside:




52. En general, cémo calificaria el barrio que vive en los siguientes factores? Utilice un escala de 10
puntos por debajo de calificacion, donde 1 representa "el peor "y el 10 representa el "lo mejor."

1(el

peor) 2 3 4 5 6
Escuelas )
Parques ) g J
Servicios de seguridad S
publica, tales como
bomberos, policia, EMS N ~
(servicios de — N

emergencia/ambulancia

)

Infraestructura publica

como carreteras, agua, X

servicios de = Ve Siad — et
alcantarillado

Transporte publico
Tiendas de comestibles

g N - = s -

Hospitales

Sentimiento de
comunidad con los
vecinos

53. ¢ Es dueno o alquila su casa?
Propia, con hipoteca
Propia, sin hipoteca
Alquile de un propietario particular (sin asistencia)
Alquile con asistencia publica (Seccioén 8 u otro) de un propietario particular
Alquile en un complejo de viviendas publicas
Alquile en un complejo para residentes con bajos ingresos
Nada de lo anterior, convivia con otra gente

Ninguna de las anteriores, vivo en un refugio para personas sin hogar o estoy sin hogar

10 (lo
9 mejor)




54. ¢ Ha experimentado alguna de las siguientes acciones en los Gltimos dos afios en su hogar? Por favor
marque todo lo que corresponda.

| Dificultades para pagar la renta / hipoteca

Dificultad para pagar los servicios publicos

Incapacidad para hacer necesarias reparaciones / mejoradas en su hogar
Superpoblacién

No he experimentado ningun problema como éstos en mi hogar

Otros problemas con su casa (especifique)

55. ¢ Ha experimentado alguna de las siguientes acciones en los tltimos dos afios en su vecindario? Por
favor marque lo que corresponda.

La insatisfaccion con los servicios locales (recoleccion de basura, mantenimiento de calles)
estructuras o propiedades vacantes o casas inhabitables

La falta de reparacién o mantenimiento de las casas vecinas

Aumento de crimen o de la delincuencia

vehiculos destruidos/dafiados, vehiculos sin licencia, o muebles

No he experimentado ningun problema de estos tipos en mi vecindario

Otros problemas con su vecindario (especifique)

56. ¢ Cual es su familiaridad con las leyes de vivienda justa?
No estoy familiarizado

Un poco familiarizado

Si estoy familiarizado

) Estoy muy familiar

A

Inseguro

57. ¢ Esta usted consciente de sus derechos bajo la Ley Federal de Vivienda Justa y otras leyes estatales
relacionadas de California [la Ley de Empleo y Vivienda Justa de California y la Ley.de Derechos Civiles

(Unruh Act)]?

O osi

< 4

No

J/




58. ¢ Conoce los tipos de protecciones la ley establece contra las discriminacién en la vivienda?
Si

No

59. ; Usted sabe dénde se puede ir a buscar ayuda si han experimentado discriminacion en la vivienda?
Si
No

En caso que si, describa

60. ;Dénde has oido sobre la discriminacion en la vivienda (marque lo que corresponda)?
Noticias en su comunidad local
| En las noticias nacionales
AAAAA Anuncios de servicio publico
Presentaciones a cargo o la interaccion con la ciudad y / o el condado
| Presentaciones a cargo o interacciones con el gobierno estatal o federal
777777 Organizaciones de equidad de vivienda
Servicios legales u otras organizaciones de servicios sociales
Conversaciones con amigos y familiares

No he oido sobre la discriminacién en la vivienda

Otros (especifique):




61. { Como obtiene informacion acerca de las leyes en su area y sus derechos en general (marque lo que
corresponda)?
7777 noticias en su comunidad local

| En las noticias nacionales
_______ Investigacion en Internet
| Anuncios de servicio publico

Presentaciones a cargo o la interaccién con mi ciudad y / o el condado

| Presentaciones a cargo o interacciones con el gobierno estatal o federal

Servicios legales u otras organizaciones de servicios sociales

La informacién publicada en una biblioteca o centro comunitario

| Conversaciones con amigos y familiares

Otros (especifique):

62. ; Cual, en su caso, de las siguientes barreras para la eleccion de vivienda han experimentado u
observado en su comunidad? Por favor marque lo que corresponda.

- La falta de accesibilidad de las personas con discapacidad
| Las restricciones de edad en las viviendas disponibles
| mala condiciones fisicas de las viviendas disponibles
| Alto costo de la vivienda
Distancia de viviendas disponibles para el empleo
La diversidad de tipos de vivienda
| La falta de transporte / acceso al transporte publico
| Costos de las ut.ilidades
Ninguna

| Otras barreras (especifique):

63. ¢ Alguna vez ha observado a alguien en su comunidad que fue tratado de manera desigual en las
viviendas debido de la raza, color de piel, sexo, religién, origen étnico, estado civil, o si era persona de
discapacidad (es decir, experimentado discriminacion en la vivienda)?

Si

No




64. Indique el nimero de incidentes de discriminacién en la vivienda que han sido testigos en las
siguientes areas:

1-3 sucesos 4-6 incidentes 7 o mas incidentes Sin incidentes No aplica

Raza

Color de piel
Religién
Sexo

Origen
nacional

Estado
familiar

Deficiencia
Mental /
discapacidad

Discapacidad
fisica /
discapacidad

Edad
Ascendencia
Estado civil

La condicién
médica
(cancer y las
caracteristicas
genéticas)

Informacién
genética

Género,
identidad de
géneroy
expresion de
género

Orientacion
sexual

estatus de VIH
/ SIDA




65. ¢ Ha experimentado personalmente discriminacién en la vivienda mientras viviendo en el Condado de
Contra Costa?

Si
No

No estoy seguro.

66. Si ha respondido afirmativamente a la pregunta 16, ;qué es lo que cree que le han discriminado?

Por favor responde a esta pregunta basada en un acto individual de discriminacién que usted ha
experimentado. Es posible comprobar todas las bases contra la cual se cree que fue discriminado. Si
usted tiene otras incidencias de discriminacion, por favor describa en la seccién de comentarios al final de
la encuesta.

| Raza
Color de piel
| Religion
| Sexo
| Origen nacional
Estado familiar
Deficiencia Mental / discapacidad
Discapacidad fisica / discapacidad
Edad
| Ascendencia
_____ Estado civil
| La condicién médica (cancer y las caracteristicas genéticas)
| Informacién genética
""""" Género, identidad de género y expresién de género
R | Orientacién sexual

| Estatus de VIH / SIDA

Otro tipo de discriminacion (especifique)




67. Si ha respondido afirmativamente a la pregunta 16, ;quién discrimin6?
Propietario / administrador de la propiedad
Prestamista hipotecario
" Agente de bienes raices

. Otro (especifique)

68. Si ha respondido afirmativamente a la pregunta 16, ;dénde se produjo el acto de discriminacion?

Complejo de apartamentos
barrio unifamiliar
desarrollo de condominios

Otro lugar (especificar)

69. Si ha respondido afirmativamente a la pregunta 16, lo denuncié el incidente a (marque lo que
corresponda):

| Una agencia del gobierno
"""" Un grupo de vivienda justa

No reporté el incidente.

| Aotra persona (especifique)

70. Si usted no reporté el incidente, ¢ por qué no? Marque todo lo que corresponda.

" | No sabia dénde informar de ello.
Tenia miedo a las represalias.
| No estaba segura de mis derechos.
) No pensé que haria una diferencia.

| Otros (especifique)




71. ¢ Tiene usted conocimiento de las oportunidades en su comunidad para la formacion, talleres, o
informacién acerca de discriminacion en la vivienda?

Si
No

Inseguro

72. ¢Alguna vez ha participado en un tipo de clase u educacion de vivienda justa?
Si
No

Inseguro

Si ha respondido afirmativamente, describa su experiencia:




73. ¢ Cuanto tiempo ha vivido en el Condado de Contra Costa?

' Menos de un afo

") 10 0 mas afios
-

74.

¢ Cual es su sexo / género?

Hombre

' Mujer

75.

Otro

Prefiero no revelar

¢ Cual es su edad?

18-24 aios

) 25-34 afios

35-44 afos

) 45-64 afos

) 65 afios o mas

76.

¢Cual es su raza?
Blanco

afroamericano

) indio americano / nativo de Alaska

) asiatico

Nativo de Hawai u otra isla del Pacifico

Otra raza (especifique)




77. ; Es usted hispano o latino?

Si

./

) No

78. ¢ Cual es el idioma principal que se habla en su casa?
Inglés (americano)
Espanol

Otros (especifique)

79. Si el idioma principal que se habla en su casa no es inglés, ¢cree que su gobierno local proporciona
informacién suficiente sobre las leyes y los recursos de vivienda justa en su lengua materna para que
pueda entender sus derechos?

) Si

No

Inseguro

80. ¢ Esta incapacitado?
Si

No

81. ¢ Cuantas personas viven en su hogar?
1

2

10

Mas de 10




82. ¢ Cual es su ingreso familiar anual (antes de impuestos)?
| Menos de $ 28,050
28,050 $ - $ 46.750
46,751 $-$71.600
) 71,601 $-$93.499

$ 93.500 o superior

83. s Cuanto de su ingreso familiar gastas en la vivienda (incluyendo el alquiler / hipoteca, el seguro y los
impuestos)?

' Menos del 24%
25-30%
31-40%

) 41a50%

) 51-75%

Mas de 75%

84. Por favor comparta cualquier comentario adicional con respecto a la equidad de vivienda

jGracias por su participacion!




APPENDIX 6

Local Building Codes

Antioch

The City of Antioch has adopted the 2007 California Building Code. The California Building Code has
established construction standards for all residential buildings, which provide minimum standards
necessary to protect the health, safety, and welfare of residents. The City also requires that all new
residential construction comply with the federal Americans with Disability Act (ADA), which includes
accessibility requirements for certain types of buildings. Specific accessibility requirements for
residential buildings are also contained in the California Building Code.

Concord

The City of Concord has adopted the California Building Code, in addition to Fire, Mechanical, Plumbing,
Electrical, and Uniform Codes, as the basis for its building standards. The City has also adopted the
Uniform Code for the Abatement of Dangerous Buildings. Permits are required for all electrical and
plumbing work and for other major home improvements and modifications.

Contra Costa County

Contra Costa County has adopted the Uniform Building Code and the Uniform Housing Code, which
establish standards and require inspections at various stages of construction to ensure code compliance.
The County’s building code also requires new residential construction to comply with the federal
Americans with Disabilities Act.

Pittsburg

The City of Pittsburg requires all building construction standards to conform to the California Building
Code (Title 24 of the California Code of Regulations). In addition, new residential construction must
comply with the federal Americans with Disabilities Act (ADA). As a standard practice, the City does not
impose additional local requirements to the California Building Code standards; however, the City is
considering adding programs and policies into the 2009 — 2014 Housing Element to provide incentives to
exceed minimum energy efficiency standards set forth in Title 24.

Richmond

The City of Richmond’s Building Department currently administers codes and code enforcement under
the 1997 edition of the Uniform Building Code (UBC). Amendments to the UBC have been made by the
City and are based on the 2001 California Building Code.

Walnut Creek

The City of Walnut Creek has adopted the Uniform Building Code and the Uniform Housing Code.
Development must comply with applicable codes. Code enforcement is usually triggered by complaints,
but at times City personnel will initiate enforcement activity if a structure appears to be unsafe and not
in compliance with the Uniform Housing Code. There is a very low incidence of substandard structures in

the city.






APPENDIX 7

Affordable Housing Resources

Progra ame De ptio gible Ho g A e

Community Development Block | Federal grants awarded to e Acquisition

Grant (CDBG) states and units of general local | ¢ Rehabilitation
government on a formula basis | e Homebuyer assistance
for housing and community e Homeless assistance
development activities which e Infrastructure

primarily benefit low- and
moderate-income households.

Home Investment Partnerships
Program (HOME)

Federal grants awarded to
states and units of general local
government to produce or
preserve affordable housing.

New construction
Acquisition
Rehabilitation
Homebuyer assistance
Rental assistance

Mortgage Credit Certificate
Program

The Mortgage Credit Certificate
(MCC) program assists first-time
homebuyers with the purchase
of existing or new homes. The
MCC tax credit reduces the
federal income tax of borrowers
purchasing qualified homes.

First-time homebuyer
assistance

Section 8 Housing Choice
Vouchers

Rental assistance payments to
owners of private market-rate
units on behalf of low-income
tenants.

Rental assistance

Low-Income Housing Tax Credit
(LIHTC)

Tax credits are available to
persons and corporations that
invest in affordable housing.

e New construction
Rehabilitation

Multi-Family Housing Program
(MHP)

Deferred payment loans from
the state for rental housing with
supportive services for the
disabled who are homeless or at
risk of homelessness. This
program is currently suspended
for lack of funding.

New construction
Rehabilitation
Preservation
Conversion of
nonresidential to rental




Program Name
Multi-family Housing Program —
Supportive Housing

Description
Deferred payment loans from
the state for rental housing with
supportive services for the
disabled who are homeless or at
risk of homelessness. This
program is currently suspended
for lack of funding.

Eligible Housing Activities
e New construction
Rehabilitation
Preservation
Conversion of
nonresidential to rental

e o o

Building Equity and Growth in
Neighborhoods (BEGIN)

Grants from the state to cities
to provide down payment
assistance (up to $30,000) to
low- and moderate-income
first-time homebuyers of new
homes in projects with
affordability enhanced by local
regulatory incentives or barrier
reductions. This program is
currently suspended for lack of
funding.

Homebuyer assistance

CalHome

Grants from the state to cities
and nonprofit developers to
offer homebuyer assistance,
including down payment
assistance, rehabilitation,
acquisition/rehabilitation, and
homebuyer counseling. Loans to
developers for property
acquisition, site development,
predevelopment and
construction period expenses
for homeownership projects.
This program is currently
suspended for lack of funding.

e Predevelopment, site
development, site
acquisition

Rehabilitation
Acquisition/rehabilitation
Down payment assistance
Mortgage financing
Homebuyer counseling

Transit-Oriented Development
Program

Funding for housing and related
infrastructure near transit
stations. This program is
currently suspended for lack of
funding.

e Rental housing construction
e Mortgage assistance




Program Name
Infill Incentive Grant Program

Description
Funding of public infrastructure
(water, sewer, traffic, parks, site
cleanup, etc.) to facilitate infill
housing development. This
program is currently suspended
for lack of funding.

Eligible Housing Activities
Infrastructure to support high
density affordable housing

CalHFA Affordable Housing
Partnerships Program (AHPP)

Affordable senior financing
from CalHFA when combined
with a local homebuyer
assistance program.

Homebuyer assistance

CalHFA California Homebuyer's
Downpayment Assistance
Program (CHDAP)

Deferred-payment junior loan
to qualified borrowers to be
used for their down payment or
closing costs.

Homebuyer assistance

Federal National Mortgage
Association (Fannie Mae)

Fixed rate mortgages issued by
private mortgage insurers.
Mortgages which fund the
purchase and rehabilitation of a
home. Low down payment
mortgages for single-family
homes in underserved low
income and minority cities.

Homebuyer assistance

Federal Home Loan Bank
Affordable Housing Program

Direct subsidies to nonprofit
and for-profit developers and
public agencies for affordable
low income ownership and
rental projects.

New construction

Freddie Mac HomeWorks

First and second mortgages that
include rehabilitation loan; city
provides gap financing for
rehabilitation component.
Households earning up to 80%
MFI qualify.

Homebuyer assistance
combined with rehabilitation







