GO GREEN! GO PAPERLESS!

UTILITY BILLING PAPERLESS STATEMENT IS NOW AVAILABLE

The City of Pittsburg is pleased to announce that we now offer our water and sewer
customers the option to receive their utility bills by email. This new option allows
customers to receive their utility bill as an email attachment after it is created.

To sign up, log on to https://webpay.ci.pittsburg.ca.us. or go to the City of Pittsburg
website and click on pay water and sewer bills online and register as an e-user. Choose
the “switch to paperless statements” option and provide information as requested.

@ Switch to paperless statements

Customers are responsible for maintaining and updating their email information online
to continue receiving their paperless statements.

For assistance, please call us at (925) 252-4940 from 8:00 am to 5:00 pm (weekdays
except holidays).
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